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Welcome Letter from Gillian Bryce, Chair of Trustees 

Due to the imminent retirement of our current Chief Executive Officer, Dorset and Somerset Air Ambulance 

finds itself in a position to offer this role to someone who is keen to lead an organisation that really makes a 

difference to people’s lives. This vacancy offers a fantastic opportunity with great potential for someone 

looking for an interesting, rewarding and fulfilling role in the South West of England.  

Since the charity was launched in 2000, there has been an ongoing development, improvement and growth 

in the service provide to the people of Dorset and Somerset and beyond. In addition to delivering critical 

care in an “out of hospital environment” for 19 hours a day by a purpose designed AW169 helicopter and car 

response we also undertake essential inter-hospital transfers, have a patient and family liaison service and 

support several injury prevention schemes.  

We are indebted to our supporters and, unlike many charities have been fortunate to weather the financial 

storm resulting from recent events and are in a healthy financial position. Our management team have many 

years of loyal service between them and as a result a great deal of experience. Thanks to flexibility and team 

work we have been able to provide a continuous service to our population in spite of the additional 

pressures caused by the pandemic. In 2019 the board of trustees and senior management team underwent 

an independent review of the governance of the charity which concluded that overall this was “Hugely 

Impressive, with integrated strategic thinking, strong finances, good controls and accountability and a 

responsive/living policy.” 

As current chairman of the board of trustees, I openly admit to a significant bias, but in my opinion this is an 

exciting opening, offering the chance of working with a team of friendly, motivated and capable people in a 

lovely part of the country where you will be able to really make an impact and enjoy the journey. If this 

appeals, we would welcome your application. 

 

Gillian Bryce



 

 

 

 

Overview 

Dorset and Somerset Air Ambulance is a registered 

charity, established to provide relief from sickness and 

injury for the people of Dorset and Somerset, by the 

provision of an air ambulance service, with an air and 

road-delivered critical care capability. We receive no 

direct funding from the Government or the National 

Lottery and rely on the generosity of the public for 

support. Our operational costs are over £5 million a year 

and the approximate cost per mission is £3,000.  

We are tasked as part of the normal ‘999’ emergency 

process by a dedicated Helicopter Emergency Medical 

Service (HEMS) desk located at Ambulance Control (paid 

for by the South West Air Ambulance Charities). 

Our airbase is situated at Henstridge Airfield on the 

Dorset/Somerset border. From there, we can be at any 

point in the two counties in less than 20 minutes. More 

importantly, the helicopter can, if required, then take a 

patient to the nearest Major Trauma Centre in the South 

West within a further 20 minutes. 

Dorset and Somerset Air Ambulance is committed to 

maintaining the highest standards of fundraising behaviour and adhering to the standards set by the 

Fundraising Regulator. We are also a member of Air Ambulances UK (AAUK), the national organisation 

representing, supporting and advocating the life-saving work of the UK’s 21 air ambulance charities.  

 

Our Service 

Our cohort of clinicians include a mixture of senior emergency physicians, intensive care consultants,  

anaesthetists, critical care nurses and specialist practitioners in critical care.. 

We provide a critical care team, consisting of at least a doctor and specialist practitioner, for each mission. 

The doctors are drawn from NHS Hospital Trusts across the region and the practitioners are from the South 

Western Ambulance Service NHS Foundation Trust (SWASFT). More recently, some clinicians have joined us 

from further afield, broadening the skills and experience of the team. 

Our patient and family liaison nurses provide support to patients who have been treated by our team and 

can answer questions they might have about their pre-hospital care. They also provide links with patient 

support services and other charities aligned with the patient’s condition, whilst encouraging peer support 

links with other similarly injured patients. 

Our pilots are provided by Specialist Aviation Services Ltd, who operate our aircraft. They are carefully 

selected because air ambulance flights are typically more challenging than regular non-emergency flight 

services. They have a great deal of experience in low-level operations and instrument flying. 
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We operate 19 hours a day (7.00am – 2.00am) using our AW169 helicopter and critical care cars and provide 

an enhanced care service using our outreach car from 10.00am-10.00pm. 

Our Patients  

Since 2000, Dorset & Somerset Air Ambulance Charity have flown thousands of missions, delivering first class 

emergency care to people across the region. Our belief is that patients’ lives depend on us being there and 

the whole team is focused on making that happen.  

Capturing the outcome and experiences of our patients helps to support and improve our clinical service. A 

secondary benefit is, with the permission of the patient, we are able to share their story and experiences with 

others. Access to Patient Stories can be found here.  

 

 

 

For further information about us, who we are and what we do, please see our Official Dorset & Somerset Air 

Ambulance Charity Beeline Magazine or visit our website www.dsairambulance.org.uk 

https://www.dsairambulance.org.uk/aircraft-and-car
https://www.dsairambulance.org.uk/Blogs/patient-stories
https://edition.pagesuite-professional.co.uk/html5/reader/production/default.aspx?pubname=&edid=d4891fae-b5ea-4250-bf2f-cb2e58f54f46
https://edition.pagesuite-professional.co.uk/html5/reader/production/default.aspx?pubname=&edid=d4891fae-b5ea-4250-bf2f-cb2e58f54f46
http://www.dsairambulance.org.uk/


 

 

 

 

Background to the Role 

Our staff are at the heart of our life-saving Charity. Whether you are a member of our Charity or Clinical 

Team, everyone plays a vital role in helping us to be there for our patients and supporters across Dorset and 

Somerset. 

The new CEO will need to demonstrate a clear understanding of the charitable sector. They will be expected 

to provide strategic leadership, maintain effective relationships with supporters, stakeholders and volunteers. 

We are looking for a dedicated individual to work closely with our charity and clinical team to deliver high-

quality patient care. You will liaise with our medical lead, chief pilot and aircraft operator to ensure the 

delivery of a rapid response to emergencies and ensuring that Dorset & Somerset Air Ambulance Charity 

delivers its charitable objectives. 

This is a role for an exceptional leader who can bring their own ideas, energy and passion to the charity. The 

requirement is wide ranging and demanding, from supporting successful fundraising to ensuring the delivery 

of exceptional, high quality patient care, to reporting to the board of trustees. They will be an exceptional 

communicator, who is able to support future growth and be a great ambassador for the charity. We are a 

supportive and vibrant charity with a dedicated team culture and commitment to our core values and the 

community we serve.  

 



 

 

 

 

The Role - CEO Job Description  

Job title Chief Executive Officer 

Line Manager Chairperson 

Location Landacre House, Wellington, Somerset  

Hours 37.5 Hours 

 

 

Job summary (overview of role) 

The Chief Executive is responsible for the overall operation of  Dorset and Somerset Air Ambulance, its 

operational and clinical activities, finances, facilities, staff and the service provided to the people of Dorset 

and Somerset. 

To lead and develop a highly effective, efficient, economic and trusted service in line with the policy, 

direction and guidance by the Chairperson and Board of Trustees. 

 

Main duties and responsibilities (bullet points providing detail of responsibilities) 

Strategic 

◼ Develop future strategy, providing an actionable outcome and deliver successfully to Trustees and 

Senior Management Team, ensuring the charity’s strategic objectives are achieved. 

◼ Provide and promote clear, highly visible and authentic leadership across the charity to build a culture 

of trust, high performance and continuous improvement. 

◼ Working closely with the Medical Lead, Unit Chief Pilot, Operations Manager will lead on development 

projects as required. 

◼ Developing a future strategy for DSAA for approval by the Board and producing a five year rolling 

business plan to support this. 

◼ Developing and implementing a fundraising strategy and plan to ensure that sufficient income is raised 

annually to operate and maintain an efficient air ambulance service. 

◼ Producing a communications strategy to raise the profile of DSAA within the two counties.  

◼ Working closely with the South Western Ambulance Service NHS Foundation Trust (SWASfT), and 

Specialist Aviation Services to produce secure service level agreements and contracts which form the 

framework within which the aircraft operates. 

◼ Developing and maintaining close links with the Air Ambulances UK (AAUK), other external 

organisations and neighbouring air ambulances. 

◼ Producing the DSAA Annual Report and ensuring that the annual returns are submitted to the Charity 

Commission in a timely manner. 
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Financial 

◼ Accountable in ensuring the sustainability and financial performance of the charity through strong 

financial literacy   

◼ Oversight of overall financial position of DSAA including financial control, accounting systems and 

internal audit. 

◼ Ensuring that accounting practices and control of expenditure are in line with DSAA Standing Financial 

Instructions (SFI’s) and subject to periodic review. 

◼ Maintaining close liaison with DSAA’s investment managers and external auditors/accountants. 

 

Operational 

◼ Work with the Chairperson and trustees to ensure robust and effective governance of the charity and 

attend board meetings and sub committee meetings. 

◼ Build and maintain highly effective relationships with the Medical Lead, Operations Manager and 

clinicians to deliver clinical excellence. 

◼ Providing the Board with timely and accurate operational statistics and management information. 

◼ Reviewing regularly schedules required by the Board including the DSAA Risk Strategy,  Governance 

Policies and ensuring that these are reviewed by the Board. 

◼ Ensuring that DSAA’s working practices, procedures and protocols meet legal, medical, health and 

safety, data protection, safeguarding and Charity Commission requirements. 

◼ Ensuring that DSAA’s constitutional documents, contracts and legal undertakings are regularly 

reviewed and updated. 

◼ Ensuring that appropriate safeguards are in place to protect DSAA IT systems and the storage of 

confidential information. 

People  

◼ Lead and develop a highly effective management team that works strategically and collaboratively. 

◼ Drive the development of initiatives that build high levels of trust and employee engagement, 

promoting the charity as a leading, inclusive, diverse and respected employer. 

◼ Motivating and developing the skills of staff through a comprehensive appraisal process, setting 

performance objectives and arranging appropriate training courses. 

◼ Reviewing annually the salaries of charity staff and making recommendations to the Staffing and 

Remuneration Committee for approval. 

◼ Reviewing regularly the staff structure in the light of activity levels to ensure that staff resources are 

used effectively and implementing any changes in organisation to achieve this. 

◼ Create value by building relationships within the community. 

◼ The Chief Executive is responsible for undertaking any other tasks relevant to the appointment as may 

from time to time be required by the Chairperson or the Board. 
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Other duties/ general responsibilities  

Champion and demonstrate active commitment to organisational policies including: 

◼ Health and Safety 

◼ Diversity, Inclusion,  

◼ Cohesion and Equality 

◼ Environmental issues.  

◼ Uphold and promote the core values of the Charity  

◼ Complying with the required standards of conduct, integrity and behavior at all times. 

 

The Candidate - CEO Person Specificaton  

  Essential  Desirable  

Education and 

qualifications  

Degree or higher qualification. 

Driving Licence. 

Membership of a relevant 

professional organisation. (e.g.  

CMI / IoD / CIPD, etc)  
 

Experience, knowledge and 

skills 

Proven successful senior management 

experience. 

Experience of developing and working within 

successful teams.  

Track record of successfully exploring, working  

with, and managing, a range of different  

stakeholders and partners. 
 

Experience of representing an organisation to  

external audiences and able to be a convincing  

ambassador. 

Commercially and financially literate. 

The ability to motivate and inspire a diverse  

range of staff who are delivering a complex  

range of services. 

Excellent interpersonal skills. 
 

Previous experience of working 

within the emergency services 

sector.  

Experience and knowledge of the 

charity sector. 

 
 

Aptitude and personal 

characteristics  
 

Strategic vision. 

Ability to communicate, negotiate and interact 

effectively, orally and in writing, with people 

from a wide variety of backgrounds and with 

the media. 
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Strong sense of commitment. 

Proven leadership and excellent interpersonal 

and social interaction skills.  

Authoritative, confident and fair with an 

approachable manner. 

Consultative management style with a record  

of team building and development.  

Proven ability to work effectively under 

pressure to meet tight deadlines showing 

flexibility in their approach to situations. 

Clear evidence of strategic analysis and 

decision making ability at senior level.  

The ability to sensitively and effectively 

manage situations, with tact and diplomacy.  

Emotionally intelligent and self-aware. 
 

Intellectually robust, able to understand  

complex issues and deliver effective solutions. 



 

 

 

 

Additional Details 

Salary & Benefits 

Salary – c£90,000 

Pension scheme - contributions 8% charity, 5% staff 

Income replacement insurance scheme  (after a 6 month qualifying period) 

Enhanced sick pay scheme 

Simply Health basic healthcare plan  

25 days paid holiday 

 

How to Apply 

To apply, please submit a CV along with a covering letter setting out your interest in the role and 

summarising how you meet the Experience, Knowledge & Skills criteria outlined in the Person Specification. 

The preferred method of application is online at www.berwickpartners.co.uk/84812 

If you are unable to apply online please email your application to response.manager@berwickpartners.co.uk    

All applications will receive an automated response. 

All candidates are also requested to complete an online Equal Opportunities Monitoring Form which will be 

found at the end of the application process.  

For detailed information on how we process your personal data, please review our privacy policy on our 

website https://www.berwickpartners.co.uk/privacy-policy/ 

In line with GDPR, we ask that you do NOT send us any information that can identify children or any of your 

Sensitive Personal Data (racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union 

membership, data concerning health or sex life and sexual orientation, genetic and/or biometric data) in your 

CV and application documentation. Following this notice, any inclusion of your Sensitive Personal Data in your 

CV/application documentation will be understood by us as your express consent to process this information 

going forward. Please also remember to not mention anyone’s information or details (e.g. referees) who have 

not previously agreed to their inclusion. 

Closing date for applications: Thursday 10th February 2022 

If you have any queries or would like more information in regard to this document, please contact: 

Sandra Hamovic - Principal Consultant, Berwick Partners 

M: 07979 017 447 

Sandra.hamovic@berwickpartners.co.uk  

 

http://www.berwickpartners.co.uk/84812
mailto:response.manager@berwickpartners.co.uk
https://www.berwickpartners.co.uk/privacy-policy/
mailto:Sandra.hamovic@berwickpartners.co.uk

